TERMS AND CONDITIONS FOR ROYAL CARIBBEAN INTERNATIONAL

1. Royal Caribbean will offer a 10% discount per suite on prevailing fly/cruise and cruise fares for all Royal
Caribbean cruises worldwide.

2. Strictly applicable to new bookings only. Offer is available from 1 February 2012 to 31 December 2012 on
first-come-first-served basis, subject to cabin availability and blackout dates which will be advised during
reservation.

3. Priority embarkation and disembarkation are applicable.

4. Single occupancy and infant fare are not applicable for this promotion.

5. Minimum 2 persons per cabin. Maximum booking of 2 cabins per client per cruise.

6. UOB Private Banking client needs to fly and/or cruise (as the case may be) along to enjoy the offer.

7. Reservations by UOB Private Banking clients shall be made strictly through the Private Banking Concierge
at 1800 881 6888 and subject to the reservation policies, terms and conditions as stipulated by Royal

Caribbean.

8. A maximum of three (3) adults or three (2) adults and two (2) children (aged below 12 years old) will be
allowed.

9. Infant (below 2 years old) pays 25% of twin-sharing normal fare — applicable only upon 2 full-paying
passengers.

10. An Administrative fee per person together with any standard airline charges (where applicable) will be
charged for changes made to booking after confirmation slip is issued. This fee excludes cancellation fees.

11. The above offer is not valid with any other promotions, offers and privileges.

12. All passports must have at least 6 months validity from the date of sailing and/or flying (as the case may
be).

13. Any child whose travel document is attached to the parent’s passport must travel with the accompanying
parent. A passenger under 17 years of age traveling with their parents or legal guardians must be
accompanied in the same or connecting stateroom to their parents or legal guardians.

14. Passengers are responsible for ensuring that all travel documents and visa are in order prior to departure
from Singapore. Visa and immigration regulations vary depending on the travel destinations and the
nationalities of the passengers. Passengers are advised to consult their local travel agents and/or diplomatic
representations on the immigration formalities for their proposed itineraries.

15. Passage for a pregnant woman will only be permitted before her 24t week of pregnancy at the time of
sailing.
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16. Infants aged 6 months or less at the commencement of the cruise will be refused permission to board the
cruise ship and for transatlantic, transpacific, Hawaii, select South American and other selected cruises,
infant must be at least 12 months old. The Carrier shall have no liability whatsoever for any consequences of
such refusal. Guests are advised to check with the Carrier before booking.

17. Royal Caribbean reserves the right to refuse embarkation to any passenger whose medical condition is
not made known during reservation or prior to sailing, and shall not be required to refund any portion of the
fare paid by the above mentioned passenger.

18. No refund will be made to passengers who are denied embarkation for non-compliance of immigration
requirements.

19. Royal Caribbean reserves the right the cancel or substitute any schedules port-
ofcall/itinerary/price/programme at any time without prior notice.

20. United Overseas Bank Limited (“UOB”) assumes no liability or responsibility for the acts or defaults of the
merchant or defects in the goods and services offered in this promotion. UOB is not an agent of the
merchant. Any dispute about the quality or service standard must be resolved directly with the merchant.
The merchant may impose conditions for the redemption of the goods or services. UOB will not be
responsible for any injury, loss or damage suffered as a result of the redemption or usage of the goods and
services.

21. UOB and the participating merchant reserve the right to vary/amend the privilege and/or terms and
conditions herein without prior notice.
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