
 
 
 

UOB PRVI Miles Card – Up to 4.4 miles per S$1 Spend on Bus or Train Rides via Mobile Contactless 
Payment Campaign (the “Promotion”) Terms and Conditions (the “Terms and Conditions”)  

1. Eligibility  
 

1.1 This Promotion is valid from 1 September 2020 to 31 December 2020, both dates inclusive (the 
“Promotion Period”). By participating in this Promotion, you agree to be bound by these Terms 
and Conditions.  
 

1.2 This Promotion is open to all principal holders of a UOB PRVI Miles World Mastercard or Visa Card 
(“Card”) that is issued by United Overseas Bank Limited (“UOB”) in Singapore who have not used 
your Card for any contactless payment of local public train and bus rides (SimplyGo (ABT) 
Transactions), regardless of tapping your mobile wallet or physical card in Singapore, between 1 
July 2020 and 31 August 2020, both dates inclusive. 
 

1.3 To participate in this Promotion, you as a principal holder must successfully register to participate 
in this Promotion by sending in an SMS to 77862 using your mobile number registered with UOB 
during the Promotion Period in the following format (the “SMS Registration”):  

 
PRVI<space>Last 4 alphanumeric digits of your NRIC or Passport Number  
 
Example: If your NRIC is S1234567A, you will need to send “PRVI 567A” to 77862.  
 

1.4 All SMS Registrations for this Promotion which are not in the format prescribed in these Terms and 
Conditions, sent to an incorrect number, sent from a mobile number which is not registered with 
UOB, sent by the supplementary holder, or sent outside of the Promotion Period will be null and 
void.  

 

2. Bus or Train Rides via Mobile Contactless Payment Promotion 
 

2.1 During the Promotion Period, you shall be eligible to earn up to UNI$11 per S$5 spend on Eligible 
Transit Transactions (equivalent to up to 4.4 miles per S$1 spend) using your UOB PRVI Miles 
World Mastercard or Visa Card (“Transit Card”). This is based on: 
 
(a) the existing rate of UNI$3.5 per S$5 spend locally (equivalent to 1.4 miles per S$1 spend) 

(the “Base Transit Award”); and  
 

(b) a bonus rate of UNI$7.5 per S$5 spend on Eligible Transit Transactions (equivalent to 3 
miles per S$1 spend) (“Bonus Transit Award”).  

 
2.2 The maximum Bonus Transit Award which you may earn under the Bus or Train Rides via Mobile 

Contactless Payment Promotion during the Promotion Period is capped at UNI$120 per month 
(which is equivalent to S$80 worth of Eligible Transit Transactions per month).  



 
 

 
2.3 For the purposes of the Promotion:  

 
(a) “Eligible Transit Transactions” shall mean all mobile contactless transactions for 

payment of local public train and bus rides (SimplyGo (ABT) Transactions) in Singapore 
which is successfully charged to your Transit Card via Apple Pay, Fitbit Pay, Google 
Pay and/or Samsung Pay, and posted on UOB’s systems.  For the avoidance of doubt, 
payment made by tapping your physical Transit Card at the reader does not constitute an 
Eligible Transit Transaction.  

 
(b) “Excluded Transactions” shall mean: 

 
i. balances owing on the Transit Card accounts accruing from months that do not fall 

within the Promotion Period; 
 

ii. any transaction that was subsequently cancelled, voided, disputed or reversed for 
any reason; and/or 
 

iii. such other categories of transactions which UOB may exclude from time to time 
without notice or giving reasons.  

 
(c) UOB reserves the right, at any time and at its discretion, to amend or vary the above list 

without any reasons, prior notification and/or assuming any liability to any party and shall 
not be liable to pay any compensation or enter into any correspondence in connection with 
the same. 

 
(d) Eligible Transit Transactions incurred by the supplementary holder of your Transit Card under 

this Promotion shall accrue to your Transit Card for the purposes of this Promotion.  
 

2.4 If you are eligible to earn the Transit Award, the Transit Award will be credited to your Transit Card 
account by 31 March 2021 and reflected in your monthly UOB Credit Card statement. No advance 
crediting of any UNI$ will be entertained. 
 

  

https://www.uob.com.sg/personal/eservices/apple-pay.page
https://uniservices1.uobgroup.com/secure/forms/urledmext_redirection.jsp?adobe_mc=MCMID%3D70255231843377212254408034345335370228%7CMCORGID%3D116168F454E6DA2A0A4C98A6%2540AdobeOrg%7CTS%3D1571193730&reURL=https%3A%2F%2Fhelp.fitbit.com%2Farticles%2Fen_US%2FHelp_article%2F2236%2F%3Forigref%3Ddirect%7Chttps%3A%2F%2Fwww.uob.com.sg%2Fpersonal%2Fcards%2Fsimplygo.html
https://www.uob.com.sg/personal/eservices/google-pay.page
https://www.uob.com.sg/personal/eservices/google-pay.page
https://www.uob.com.sg/personal/eservices/samsungpay.page


 
 
3. General  

 
3.1 Sending and receiving SMS is dependent on an SMS vendor, an independent telecommunication 

authority or service provider or such other third party which is engaged by UOB for the Promotion 
and UOB shall not be responsible or liable for any undelivered, lost or delayed SMS sent to and/or 
received by any person. You shall pay and be solely responsible for all fees and charges imposed 
by your service providers for the sending and/or receipt of any SMS in connection with the 
Promotion. The SMS vendor, independent telecommunication authority or service provider or such 
other third party is a third party and is independent and beyond the control of UOB. UOB shall not 
be responsible or liable in any manner whatsoever for the delay in the transmission or receipt of 
any SMS or for any lost SMS. 
 

3.2 In the event the UNI$ awarded is in decimal points, the final UNI$ awarded for each transaction will 
be rounded down to the nearest whole figure. 
 

3.3 You shall only be eligible to earn the Bonus Award for the Overseas Spend Promotion once during 
the entire Promotion Period and the Bonus Transit Award for the Bus or Train Rides via Mobile 
Contactless Payment Promotion once per month during the Promotion Period, regardless on the 
number of Cards you hold.  
 

3.4 UOB may substitute the awards under the Promotion with any item of equivalent or similar value, 
without prior notice of reason or being liable to any person.  
 

3.5 UOB will not be liable or responsible for any injury, loss or damage whatsoever or for any charge, 
cost or expense of any kind whatsoever suffered or incurred as a result of or in connection with this 
Promotion. UOB shall not be responsible for any failure or delay in the transmission of the 
transactions by any party including but not limited to any card association, any telecommunication 
provider or any other service provider.  
 

3.6 If your Card account is not validly subsisting and in good standing, is closed, terminated and/or 
suspended for any reason whatsoever during the Promotion Period or before any award under this 
Promotion is credited, you will not be entitled to receive any such award. 
 

3.7 UOB has the absolute right and unfettered discretion to make decisions on all matters relating to 
or in connection with the Promotion, including but not limited to the determination of whether you 
have met all the requirements of the Promotion, determination as to whether a transaction qualifies 
to be eligible and determination of the UNI$ to be awarded to you under this Promotion. UOB’s 
decisions shall be final, conclusive and binding on all parties concerned and no payment or 
compensation will be given. The Bank shall not be obliged to give any reason or prior notice or 
enter into any correspondence with any person on any matter relating to the Promotion or its 
decision or to assume any liability to any person and no appeal, correspondence or claims will be 
entertained. 
 



 
 
3.8 If you are discovered to be ineligible to participate in this Promotion or to receive the any award 

under this Promotion, UOB may at its sole discretion forfeit the award, reverse or cancel any 
UNI$ already credited to your Card account. 
 

3.9 These Terms and Conditions shall be read in conjunction with the prevailing UOB Cardmember 
Agreement and any other terms that may be relevant in connection with this Promotion (collectively 
the “Standard Terms”). In the event of any inconsistency between (i) the Terms and Conditions 
and the Standard Terms, the Terms and Conditions shall prevail to the extent of such inconsistency; 
and (ii) the Terms and Conditions and any advertising, promotional, publicity, brochure, marketing 
or other materials relating to or in connection with the Promotion, the Terms and Conditions shall 
prevail to the extent that such discrepancy relates to this Promotion.  
 

3.10 Notwithstanding anything in the Terms and Conditions, the Bank may, at any time and at its 
discretion terminate the Promotion and/or vary any of the Terms and Conditions without giving any 
reason or prior notice or assuming any liability to any person, and all persons shall be bound by 
these amendments.  
 

3.11 By participating in the Promotion, you are deemed to have consented to the collection, use and 
disclosure of your personal data by the Bank, the organisers, sponsors, promoters, merchants, 
vendors and/or their respective contractors for the purposes of the Promotion including verifying 
your eligibility, contacting you by telephone, mobile phone, email, letter or SMS regarding the 
Promotion, and all other purposes incidental to the Promotion.  
 

3.12 While all the information provided herein is believed to be reliable at the time and date of printing, 
the Bank makes no representation or warranty whether express or implied, and accepts no 
responsibility or liability for its completeness or accuracy. 
 

3.13 These Terms and Conditions shall be governed by the laws of the Republic of Singapore and you 
hereby agree to submit to the exclusive jurisdiction of the courts of Singapore.  
 

3.14 A person who is not a party to the terms and conditions herein and/or any agreement governed by 
the terms and conditions herein shall have no rights under the Contracts (Rights of Third Parties) 
Act (Cap. 53B) to enforce any term of such agreement or any of the terms and conditions herein.  
 

3.15 This Promotion is not valid with other promotions unless otherwise expressly stated. 
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