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Disney Cruise Line Prize Description 
▪ UOB Year End Campaign 2024 (Singapore, Malaysia, Thailand and Indonesia) 

▪ UOB Launch Event and Magical Quest Lucky Draw 2024 (Singapore only) 

 

Magical Cruise Company, Limited (dba Disney Cruise Line) (“DCL”) shall provide fifty-nine (59) 
vacation package(s) (“Vacation Package(s)”) to be used solely in connection with UOB Bank’s promotion 

to be awarded to the winners in Singapore, Malaysia, Thailand and Indonesia. Each Vacation Package shall 

consist of the following: 

One (1) three (3)-night Disney Cruise Line vacation for winner and up to one (1) person, to be taken aboard 

the Disney Adventure. The Vacation Package is subject to the conditions set forth below. 
 

▪ One (1) three (3) night cruise on the Disney Adventure for up to two (2) persons, consisting of: 
o One (1) stateroom aboard the Disney Adventure (location/category at the sole discretion of 

DCL);  
o All meals onboard the Disney Adventure (excluding specialty and fine dining); 

o Pre-paid onboard gratuities for the stateroom host/hostess, dining room server, assistant 

server and head server; 
o Taxes, Fees, and Port Expenses (as defined on the Disney Cruise Line website) 

 
All costs and expenses not expressly stated in the Vacation Package description above are excluded and 

solely the responsibility of winner or guest, including but not limited to: 

• Shore excursions 

• Travel insurance 

• Laundry service 

• Spa treatments 

• Alcoholic and specialty non-alcoholic beverages (including specialty coffee) 

• Individually charged snacks and treats (including but not limited to movie popcorn, packaged candy, ice 

cream, gelato, pastries, and bar snacks) 

• Local and long distance telephone calls 

• Ship to shore communications including internet 

• Merchandise and souvenirs 
• Tips and gratuities not specifically set forth above 

 

The approximate retail value (“ARV”) for each Vacation Package is USD2,123, which includes 
Taxes, Fees, and Port Expenses (as defined on the Disney Cruise Line website). The actual value of the 

Vacation Package may vary depending on point of departure and fluctuations of rates and airfares (if 
applicable). If the actual value of the Vacation Package is less than stated ARV, the difference will not be 

awarded.  

 
Please Note Restriction for the Vacation Package: 

 

• The Vacation Package must be booked at least forty-five (45) days prior to the intended 
travel dates and must occur from January 5, 2026 to January 26, 2026.  If travel is not 

completed by January 26, 2026 the prize will be forfeited without compensation of any kind. No changes 

will be made to travel details once any element(s) of the travel arrangements have been booked except 
in DCL’s sole discretion. Block-out dates may apply. Vacation dates and accommodations are subject 

to availability; certain restrictions and block-out dates may apply. DCL reserves the right to change the 
allowable travel dates, cruise ship or any other component of the Vacation Package, for any reason 

and in its sole discretion. No substitution of Vacation Package or any elements thereof is allowed, 
except at DCL’s sole discretion. Ports of call, offerings and experiences onboard are subject to change, 

availability and cancellation without notice. 
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• Vacation Package components may not be sold, traded, transferred, or refunded. Vacation Package is 

not redeemable for cash. Vacation Package is non-commissionable.  

• Vacation Package is for the winner and up to one (1) guest of the winner’s choosing. Once selected by 
the winner, guest cannot be changed without the express consent of DCL, which may be withheld for 

any reason. If the winner chooses to bring less than the allotted number of guest, the Vacation Package 
will be awarded in increments suitable for the actual number of participants with no substitute Vacation 

Package or compensation provided to the winner. 

• Actual value of the prize awarded depends on a number of factors, including booking and travel dates 
and the number of travelers, and therefore may be lower or higher than the estimated value at the 

time it is fulfilled. If the actual value of the prize is less than the stated estimated value, the difference 

will not be awarded. The winner will not receive compensation for any element(s) of the Vacation 
Package that any participant(s) is unable to use for any reason, and such unused portion(s) of the 

Vacation Package will be forfeited.  

• No refund or compensation will be made in the event of the cancellation or delay of any flight or cruise 
(as applicable).  DCL is not liable, including for any costs or expenses, if any component of the Vacation 

Package is delayed, postponed or cancelled for any reason and winner will not be reimbursed, and no 

substitution will be provided except as in DCL’s sole discretion. 

• The winner and guest are responsible for providing proper citizenship documentation to travel which 
may include passports, valid alien registration card and/or necessary visas. Those without proper 

citizenship documentation will be denied boarding. The winner and guest are responsible for ensuring 
that they have proper citizenship documentation.  

• The winner and guest will be required to execute a liability/publicity release and waiver form prior to 

booking of any travel. The winner and guest will also be required to sign the Disney Cruise Line cruise 

contract before embarkation (the “Cruise Contract”). The Cruise Contract is available at 
https://disneycruise.disney.go.com/contracts-terms-safety/cruise-contract/singapore/. Failure to 

return the executed release form or to accept and sign the Cruise Contract within the specified time 
periods will result in forfeiture of the Vacation Package. winner acknowledges that he/she is solely 

responsible for any actions, claims or liabilities of their travel party, related to any use or misuse of the 
Vacation Package or any related activity or travel.   

• Health and safety measures and operational guidelines, ports of call and offerings may change at any 

time without notice. Certain onboard venues, experiences and other offerings may be modified or 

unavailable, will have limited capacity and will be subject to limited availability, advance reservations 
or even closure. 

• In the event the winner and/or guest engage in behavior that, as determined by DCL in its sole 

discretion, is obnoxious or threatening, illegal, is intended to annoy, abuse, threaten or harass any 
other person, or is contrary to DCL’s health and safety protocols, rules or policies in effect at the time 

of the Vacation Package, DCL reserves the right to terminate the Vacation Package or other applicable 

experience early, in whole or in part, and send the winner and/or guest home with no further 
compensation.  The winner acknowledges and agrees to be solely responsible for any actions, claims 

or liabilities of any member of the group. 

• DCL, its parent, related, affiliated, and subsidiary companies and their respective officers, directors 
agents, employees and assigns shall be released and discharged from any and all legal claims, losses, 

injuries, demands, damages, actions, and/or causes of actions that arise out of and/or in any way 
related to the prize, the receipt, use and/or enjoyment of the prize and/or the promotion. 

• Minors under the age of eighteen (18) not traveling with a parent or legal guardian must be 

accompanied by an adult over the age of twenty-one (21) in the same stateroom. The parent or 

guardian of any minor not traveling with a parent or guardian must appoint an adult to have custody 
and control over their minor and to contract on their behalf in connection with the Vacation Package. 

An appointment form will be included in the document package and must be signed by parent or legal 
guardian prior to embarkation at the Disney Cruise Line terminal. 

• Vacation Package is awarded "as is" with no warranty or guarantee, expressed or implied, being 

provided by DCL. 
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• All applicable income taxes and all other costs associated with prize acceptance and use are the sole 

responsibility of the winner. 
 


